This article asks whether volunteering by refugees and asylum seekers holds potential to foster collective resistance to the British state's increasingly punitive asylum policies. It draws on research that included four organizational case studies and in-depth qualitative interviews with refugees and asylum seekers volunteering in a city in Northern England, and analyses this data using interrelated concepts of contradiction, hegemony and social capital. This research found that volunteering by refugees and asylum seekers had potential to contribute to cohesive social blocs that might form a basis for resistance, yet also exhibited tendencies to divide refugees and encourage individualised forms of action, which reinforced a subordinate position for the majority.
This is the accepted version of an article published in the peer-reviewed journal Critical Sociology, doi:10.1177/0896920514526623. For the version of record visit: http://crs.sagepub.com/content/early/2014/06/02/0896920514526623?papetoc 'historical blocs', involving different 'economic, social, and ideological forces combined in a temporary unity to change society' (McLellan, 1980, 184-5) . The concept of 'oppositional social capital' is mentioned briefly by Body-Gendrot and Gittell (2003: xiii) and employed by Das (2006) in discussing 'working-class social capital', and has relevance for discussing the incorporation and resistance of refugees in Britain. Social capital interventions were used by Labour governments between 1997 and 2010 to paper over material inequalities and manage oppression (Mayer, 2003; 6, et al., 2010) . Encouragement for volunteering played a prominent role, as part of government-voluntary sector compacts established in 1998. These agreements set out a role for charities in to participate in the governance of society, and reconceptualised "the community as a mobilising focus for collective action in a way that links 'the sturdy "self-reliance" of the past' (drawing upon nostalgia for traditional working-class communities) with the '"active citizenry" of community action in the present'" (Morison, 2000: 109-10) . Refugees represented one of the most oppressed groups in Britain during the 1997-2010 Labour government and continuing to the present, with antagonism from the British state rooted in international divisions of labour within imperialist capitalism, which assign a subordinate position to migrants from underdeveloped countries (Foster et al., 2011) . Neo-liberal capitalist policies have increasingly promoted labour market demand as the exclusive ideal for deciding rights to residence, and consequently universalist claims to safety from persecution are viewed as a threat (Vickers 2012) . This creates the material basis for an acute contradiction between refugees and the British state, with the potential to stimulate resistance which the state must attempt to manage.
For oppressed groups such as refugees, social capital may prove both a necessary part of their oppression and something that may be transformed into a weapon capable of opposing other, more physical elements of repression. This echoes long-established ideas of collective organization based on shared interests, trust, and solidarity, to overcome This is the accepted version of an article published in the peer-reviewed journal Critical Sociology, doi:10.1177/0896920514526623. For the version of record visit: http://crs.sagepub.com/content/early/2014/06/02/0896920514526623?papetoc
Methodology of the empirical research
This article draws on a study funded by the ESRC in the UK between 2007 and 2010, which combined in-depth semi-structured interviews and focus groups, historical and newspaper archives, theoretical literature and statistical data on movements of people and capital.
The overall study aimed to investigate relationships between experiences, consciousness and action among refugees engaged in voluntary activity. Formal generalizations about the nature and extent of social capital based on quantitative methods frequently fail to account for a specific context's unique features, including contradictions (Roberts, 2004: 473) . The impact of factors such as 'moral motivations' on voluntary activity are especially difficult to capture using quantitative methods (John, et al., 2011: 233-4) . Qualitative methods were used to overcome these difficulties.
This article focuses on one aspect of the study, using refugees' accounts gathered through interviews and focus groups in Newcastle upon Tyne, North East England (other findings on the economic interests shaping Britain's asylum policies, which employed statistical data, are reported in Vickers 2012). Eighteen refugees, who had been dispersed to Newcastle between 1999 and 2008, participated in twenty-four interviews and two focus groups between 2007 and 2010. Interviewees were accessed through four organizations where they were volunteering, which are referred to using anonymised acronyms: 'VOL', a large voluntary sector organization delivering contracts for the British government Home Office; 'COM', a refugee-initiated community advice/signposting organization; 'CHUR', a church-based voluntary sector organization delivering advice/signposting and a hardship fund; 'CAMP', an asylum-rights/anti-racist campaigning organization including refugees and British activists. Of the refugee volunteers interviewed, nine were men and nine women. These were distributed unevenly -all interviewees from CAMP were women and all interviewees from CHUR were men -but this reflected the gender balance within these organizations. At the time of the initial This is the accepted version of an article published in the peer-reviewed journal Critical Sociology, doi:10.1177/0896920514526623. For the version of record visit: http://crs.sagepub.com/content/early/2014/06/02/0896920514526623?papetoc interview, five interviewees had already secured some form of status. Of six refugees interviewed twice, an additional two had received some form of status by the second interview.
The first round of interviews with refugee volunteers used a set of questions informed by the literature, about past and present experiences of forced flight and settlement, the actions the individual had taken in response, and their plans and hopes for the future.
Prior to the second round of interviews participants were asked to imagine they were been interviewed previously (efforts were made to invite VOL interviewees but they proved impossible to contact). This focus group was presented with a summary of emerging findings, and the discussion which followed was used for internal verification.
This data was contextualised using academic and 'grey' literature, local press archives, annual reports and other organizational literature, and interviews with six individuals in management roles across the four organizations.
A cross-case analysis was conducted, between case organizations and between volunteers as embedded cases, to identify themes running through multiple cases, suggesting spontaneous tendencies in voluntary activity independent of an organization's aims, and differences between cases, pointing to tendencies specific to each organization's activities or structures. The small number of refugees volunteering with some of the organizations placed limits on the amount of contextual information provided alongside any direct quotation, to avoid identification of individuals by other research participants. 
Tendencies towards collective consciousness
Gramsci ([1929-1935] Several refugees I interviewed described incentives to volunteer operating more intensely because the people they were helping faced similar situations to themselves:
I think many people volunteer because it's…close to their heart since they've been in the process, they know how it works from personal experience, so they are…trying to give back to people who are in the same position (VOL volunteer 2) This individual had progressed through a series of forms of activity, from helping immediate family members, to helping other refugees and migrants through VOL, and expressed hopes for the future to train professionally to contribute to wider struggles for social justice. In many cases shared experiences arising from their common position as refugees, facing the same contradictions with the British state, leads to a deeply emotional sense of solidarity ('close to their heart') and a desire to indirectly reciprocate help they have received from others. Such instances may be understood as 'bounded solidarity', representing social capital formations where actions are performed for non-instrumental reasons, motivated by group identification based on a perceived 'common fate' (Portes, 1998: 7-8) .
Some refugees' accounts suggested potential for collective identities to move beyond their initial 'bounds', from defence of personal interests to wider identifications of shared interests, toward what Gramsci ([1929-1935] The meaning of volunteering for this refugee was closely identified with exploring crossnational and cross-cultural diversity, as part of self-fulfilment and building new relationships. In some cases, volunteers described actively empathizing with other refugees they encountered as service users, leading to a stronger collective identity, as refugees and more broadly as newcomers to the city. Thus, volunteering has potential to do more than merely sustain itself, giving rise to new understandings and forms of activity.
This represents the cultivation of norms and values of reciprocity and mutual support, taking on a particular character in the UK asylum context, with potential to contribute to the organic formation of the working classes (Das, 2006: 75) , discussed in the following section.
Building collective identities on the basis of shared material conditions
The impoverished material conditions of the majority of refugees without status and many with status in Britain is well-documented (Crawley et al., 2011; Gillespie, 2012; Cuthill et al., 2013) , and was reflected in the situations of refugees I interviewed. Although there were important differences between refugees and other sections of the working classes they lived alongside, sometimes formal and sometimes informal -including access to paid work, entitlements to residence and services -they nevertheless occupied the same side of the fundamental worker-capital contradiction, lacking ownership or control of the In this case, organization among refugees became a trusted resource for wider sections of the working classes, and refugees volunteering with COM came to identify with the problems faced by others in the same geographical area, across racial and national divides.
In the context of barriers preventing refugees without status participating in many activities that would bring them into contact with non-refugees, such as paid work or accessing the same housing provider, interviewees suggested volunteering together played an important role in building links:
[I]f you come here to work and you don't have knowledge at all about immigration law and you don't know anything about asylum seekers, just what you hear on the TV,
[volunteering] can really turn everything upside down. Because then you get in closer to people…if people don't know about it they see it as a big problem, all these asylum seekers and everything, they really see people just as leeches on the economy…many people don't even know that you're not permitted to work, many choose to think that…you just choose to be on benefits…whereas it's clearly not how it is. And people who come here [to volunteer] they kind of find it out (VOL volunteer 2)
Another refugee felt the involvement of refugees without status in volunteering had an important potential to reverse negative perceptions by some British people of refugees This demonstrates the potential for volunteering, connected to both formal and informal social capital formations, to contribute to localised challenges to racist depictions of refugees that are hegemonic and backed by large sections of the media and government (Dummet, 2001 ).
Volunteers as organic intellectuals
Gramsci argues that the effective development of a counter-hegemonic project among oppressed groups requires the development of 'organic intellectuals' (Gramsci, [1929] [1930] [1931] [1932] [1933] [1934] [1935] 
The impact of self-predicted class trajectories
Refugees who occupied middle-or upper-class positions in their country of origin are disproportionately represented, both among those making it to Britain (Stewart, 2008: 225-6) , and among those undertaking voluntary activity (WLRI, 2005: 34) , despite workingclass living conditions and employment within Britain (RRF, 2011); this was also reflected among the refugees I interviewed. Going some way to explain this, some refugees' accounts of how they began volunteering suggested greater confidence and higher levels of education, including language skills, may be important factors equipping such individuals to perform voluntary roles, and such attributes may be expected to be more common among refugees from more privileged backgrounds.
Although accounts of a downward class trajectory following forced flight were common among interviewees, many also expressed a subjective belief that their longer-term trajectory was a middle-class one, and that their present position was a temporary deviation. A focus group participant who had secured status illustrated the force of The last time I was in the job centre I went to see the…key worker…and she was saying to me 'Ah, you see, what kind of job you want to do', and I said no, it's not that I don't want to work, but I don't want the kind of job you want me to do…it's not insulting people, but I've been someone in my country, I studied…I want to do education in this country…because I don't want my kids seeing me all the time moaning, being unable to offer them even the tiny things that they're asking me…You think that is good, if I can do cleaning job, but…I've got ambition…I don't think I will be able to fulfil all my children's desires (DRC, former professional, female) This illustrates the complex combination of factors intervening between this individual's current working-class position and the forms of action they prioritise, including: status in their country of origin ('I've been someone'); educational attainment ('I've studied'); image in front of family members ('my kids seeing me all the time moaning'); desire to meet dependents' needs ('I don't think I will be able to fulfil all my children's desires'); and self-confidence and aspirations ('I've got ambition'). They are careful to make clear that they are not looking down on people doing a 'cleaning job', but it is not the type of work they are prepared to identify themselves with. Such aspirations create pressure to engage in social capital formations linking with those in positions of greater power, in relationships that prioritise individual advancement above the collective situation of refugees. Another focus group participant confirmed this role of volunteering for many refugees, to 'prove oneself', in order to gain recognition from people who might grant access to middle class employment:
[T]hey may ask what kind of reference do you have, and you say you are a doctor, [but] who knows that you are a doctor, which country are you from? If you are not involved in the voluntary sector where people say ok, they had a chance to see there is some This is the accepted version of an article published in the peer-reviewed journal Critical Sociology, doi:10.1177/0896920514526623. For the version of record visit: http://crs.sagepub.com/content/early/2014/06/02/0896920514526623?papetoc tougher and harder, to show to the people their rules.
To some extent this was also the case for COM and CHUR; their greater independence from the state enabled wider contestation of the terms of engagement and the nurturing of norms and values based on collective mutual aid solutions, but these did not pose a direct threat to ruling class hegemony and instead accepted the system and tried to help one another survive it.
Social capital formations can be viewed as both the social networks and structures through which refugees and others pursue their goals, and through their norms and values impacting back on the consciousness of individuals, shaping their future actions.
Volunteering has potential to incorporate volunteers, and through them project users, within social capital formations that are dominated by the state and reinforce capitalist hegemony, or alternatively to produce oppositional social capital formations that can support challenges to the state. This is the accepted version of an article published in the peer-reviewed journal Critical Sociology, doi:10.1177/0896920514526623. For the version of record visit: http://crs.sagepub.com/content/early/2014/06/02/0896920514526623?papetoc participate in charity is already to participate in the displacement of struggle, in struggles that are mediated in a way that is never completely transformative.
Although capitalist hegemony is never absolute, and as has been shown here the contradictions arising from capitalist oppression repeatedly break through, overcoming the limitations of such spontaneity may require greater emphasis on hegemony in the sense of political working-class leadership. Realising the potential within refugees' volunteering to foster oppositional social capital as a basis for collective resistance may require a political intervention to draw out the conscious element within every spontaneous action, to develop a scientific understanding that does not contradict volunteers' personal experiences but deepens them by placing them within a historical and systemic understanding, that can inform a critical distance from the state (Lenin, [1893-1923] 1972: 474; an example of such an approach is discussed in Vickers 2014).
In the current context of austerity measures and a policy approach that is increasingly hostile to immigration, evident in the 'cap' on annual migration and restrictions on migrants' access to housing, healthcare and education, contradictions seem likely to intensify between the state and the working classes in general, and refugees and other migrants from oppressed countries in particular (discussed in more detail in Vickers 2012).
These intensifying contradictions increase the significance of processes of social control and resistance such as those described here and call for efforts by Marxist sociologists to unmask them in order to reveal the potential and limits for their disruption. Volunteering has also figured prominently within the discourse of the Coalition government which came to power in 2010, enmeshed in the 'Big Society' agenda, as both a supposed substitute for services that are being cut and a means of social control, and therefore continues to be an important field for analysis and struggle. use 'refugee' to encompass all those who have come to Britain seeking refuge, and where relevant specify whether an individual is with or without 'status', in the sense of refugee status or some form of leave to remain in Britain and access employment and the same statutory services as British citizens.
